
I , 

COMMONWEALTH OF K E N T U C K Y  

BEFORE THE P U B L I C  SERVICE COMMISSION 

I n  the  Matter of; 

a 

BALLARD RURAL TELEPHONE 1 
COOPERATIVE CORPORATIONS PROPOSED CASE NO. 10138 TARIFF FILINGS TO ESTABLISH 1 
NON-RECURRING AND RECURRING CHARGES 1 

O R D E R  

On Septemben 4 ,  1987,  Ballard Rural Telephone Cooperative 

Corporation ( " B a l l a r d " )  f i l e d  a proposed t a r i f f  to e s t a b l i s h  

charges  for late payment, recording for numben changes, d i r e c t o r y  

assistance, r o t a r y  line s e r v i c e ,  and c a l l  t r ac ing .  

DISCUSSION 

B a l l a r d  proposed a l a t e  payment charge of $ 2  t h a t  would apply 

to t h o s e  customers who pay their t e l e p h o n e  bills after 10 days 

from the d a t e  b i l l s  are issued. Ballard states  t h a t  t h e  

e s t a b l i s h m e n t  of a l a t e  payment chaage would h e l p  i n e u r e  t h a t  

customer payments are made on a t i m e l y  basis, t h u s  improving its 

c a s h  f l o w  and insusiing t h a t  c u r r e n t  e x p e n s e s  would be paid  w i t h  

current revenues. 

Ballard has  proposed to implement a charge f o x  providing a 

recording f o r  number changes ,  Ballard pceeently p n o v i d e e  a 

recording t h a t  will announce t h e  number change of a customer 

baginning o n  t h e  date t h e  number is changed. T h i s  s e r v i c e  e x t e n d s  

€OK a 90 day period a t  no cost to the customer r e q u e e t i n g  the 

service 



B e c a u s e  s e v e z a l  c u s t o m e r s  h a v e  r e q u e s t e d  t h a t  t h e  period b e  

e x t e n d e d  beyond 90 d a y s ,  B a l l a r d  h a s  p r o p o s e d  t o  chal ;ge t h e  

m o n t h l y  r e s i d e n t i a l  n e t w o r k  access charge t o  i ts  c u s t o m e r s  for t h e  

l e n g t h  of t i m e  beyond t h e  p r e s e n t l y  a l l o w e d  90 d a y s .  Bal lard 

c o n t e n d s  t h a t  t h e  p u r p o s e  of t h i s  c h a r g e  is t o  c o m p e n s a t e  t h e  

u t i l i t y  for t h e  access l i n e s  t h a t  are t i e d  u p  i n  a n  e x c h a n g e  

d u r i n g  t h e  r e c o r d i n g  for number c h a n g e s  i n  excess of t h e  90 day 

period. 

A n o t h e r  charge proposed by B a l l a r d  is a charge  €OS d i r e c t o r y  

a s s i s t a n c e .  P E e s e n t l y ,  B a l l a r d  d o e s  n o t  c h a r g e  its c u s t o m e r s  for 

directory assistance service and for t h i s  reason it b e l i e v e s  t h a t  

customers have no incentive to use the local directory provided. 

In a d d i t i o n ,  those t h a t  a b u s e  t h e  s e r v i c e  are b e i n g  s u b s i d i z e d  by 

o t h e r  r a t e p a y e r s .  

The  proposed charge w i l l  c o n s i s t  of a fee of $ . 3 0  per  

d i r e c t o r r y  a s s i s t a n c e  c a l l  w i t h  a c a l l  a l l o w a n c e  of 3 c a l l s  per 

access l i n e  per  month .  B a l l a r d  i n d i c a t e s  t h a t  w i t h  t h e  

i m p l e m e n t a t i o n  of t h i s  c h a r g e ,  a n y  cost s a v i n g s  incu r i r ed  w i l l  

b e n e f i t  a l l  c u s t m e r s  w h i l e  t h e  a d d i t i o n a l  cost  t o  c u s t o m e r s  w i l l  

effect only  those customers who exceed their allowance. 

R o t a r y  L i n e  S e r v i c e  is a n o t h e r  s e r v i c e  p r e e e n t l y  p n o v i d e d  by  

B a l l a r d  a t  n o  a d d i t i o n a l  cost  t o  i t e  customerb. R o t a r y  L i n e  

S e r v i c e  is a n  a r z a n g e m e n t  t h a t  allows a n  incoming  c a l l  t o  a l i n e  

to  be completed over a n o t h e r  l i n e  by means of c e n t r a l  office 

equ ipmen t .  B a l l a c d  has p r o p o s e d  t o  c h a r g e  i t s  customers fori 

r o t a x y  service a t  a rate of $ 2  per  month per ro ta ry  l i n e .  
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F i n a l l y ,  B a l l a r d  h a s  proposed a c h a r g e  of $35 for t r a c i n g  

h a r a s s i n g  c a l l s .  P r e s e n t l y ,  t h i s  s e r v i c e  is p r o v i d e d  a t  no 

add i t iona l  cost t o  its c u s t o m e r s ;  however ,  i t  is t h e  o p i n i o n  of 

Ballard that customers who u t i l i z e  t h i s  service s h o u l d  bear t h e  

cost of p r o v i d i n g  it. 

Insofar t h a t  t h e  costs of p r o v i d i n g  t h e  p r o p o s e d  s e r v i c e s  set 

o u t  in t h i s  O r d e r  h a v e  been i n c l u d e d  i n  the basic local exchange  

rates, the Commission is of the o p i n i o n  t h a t  a n  a b s o r p t i o n  test 

and  possible d i s a g g r e g a t i o n  of t h e  bas ic  l oca l  exchange  ra tes  is 

necessary to  d e t e r m i n e  t h e i r  reasonableness a n d  t h e  r e v e n u e  e f f e c t  

the proposed rates would h a v e  upon B a l l a r d .  

B a l l a r d  p r o p o s e d  Sep tember  1, 1987,  as  t h e  e f f e c t i v e  

date fori t h e  proposed rates. O n  October 4 ,  1987, t h e  commission, 

by lettel;, responded t o  Bal lard c o n c e r n i n g  its f i l i n g .  I n  its 

l e t te r ,  t h e  Commission a d v i s e d  B a l l a r d  t h a t  p u r s u a n t  to KRS 

278.180, 30 days n o t i c e  is r e q u i r e d  before a t a r i f f  c a n  be placed 

i n t o  e E f e c t ,  and t h a t  t h e  p r o p o s e d  effective date could not be 

approved .  F u r t h e r m o r e ,  it was s t r e s s e d  that the rates should not 

be a p p l i e d  u n t i l  Commission approval had b e e n  granted. 

The Commission t h e r e f o r e ,  finds t h a t ,  p u r s u a n t  t o  KRS 

278.190, f u r t h e r  proceedings are necessary i n  order to d e t e r m i n e  

t h e  r e a s o n a b l e n e s s  of t h e  proposed ra tes  and c h a r g e s .  

IT IS THEREFORE ORDERED tha t :  

1. The proposed ratea  a n d  charges be and t h e y  hereby aro 

suspended for 5 month8 on and a f t e r  t h e  date of t h i s  O l i d e r .  The 

sections of t h e  t a r i f f  h e r e b y  s u s p e n d e d  are: 
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. 
, 

1st 
1st 
2nd 
1st 
1st 
1st 
1st 
1st 

Revised 
Revised 
Revised 
Revised 
Revised 
Revised 
R e v  i sed 
R e v  L sed 

Page No. 5, 
Page No. 7, 
Page No. 8, 
Page NO. 1, 
Page No. 2, 
Page No. 4 ,  
Page NO. 6 ,  
Page No. 6 ,  

Section 0 4 . 1 4  
Section F.4.2(7) 
Section F.5.14 
Section M . l  
Section M . l . l  
Sect ion M . 4 . 2  
Section H.7.1 
Section H.7.2 

2. Ballard shall provide notice of the proposed r a t e s  in 

accordance with t h e  provisions set out in 807 RAR 5:011, Section 

8 ( 2 )  and (3). 

3, Nothing contained h e r e i n  s h a l l  prevent t h e  Commission 

fpom entering further Orders bn this matter .  

Done at Frankfort, Kentucky, this 29th day of hluary, 1988. 

PUBLIC SERVICE COMMISSION 

ATTEST : 

Executive Diroctor 


